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AMENDMENT R TO THE CLAIMS: 

Please cancel claim 2. without prejudice or disclaimer, amend claims 1 . 3, and 
16-17. and add new claim 18 as indicated in the following listing of claims, which 
replaces all prior versions and listings of claims In the application: 
I isfina of Claims: 

1. (Cun-ently Amended) A method for customer centric network management 
comprising the steps, performed by a processor .of: 

receiving identification data conresponding to a customer in a network: 
accessing a generic information model database for otorod I nfomiat i on oneor 
more customer records corresponding to the customer identification data; 

receiving selection information identifvin a a selected one of the one or more 
\^ customer records, wherein the selected customer record corr esponds to the customer; 
and 

providing actual circuit path infomnation corresponding to a customer service 
based on the sftieeted customer record otorod i nformation , wherein the actual circuit 
path infomiation is used to generate a graphical representation of heterogeneous 
network components supporting a specific service for the customer. 

Claim 2. (Canceled) 

3. (Currently Amended) A method for customer centric network management in 
a network comprising the steps, performed by a processor, of: 
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populating a permanent database with network component information, the 
permanent database storing the network component information according to a generic 

information model; 

receiving customer identification data corresponding to a customer in the 

network; 

accessing the permanent database for network componont i nformation one or 
more customer records corresponding to the customer identification data^^each 
customer record having network component information associated with it: n 

receiving selection information identifying a sele cted one of the one or more 
customer records, wherein the selected custome r record corresponds to the customer; 
and 

providing actual circuit path information corresponding to a customer service 
based on th^ Rftiectfid customer record ctorod i nfonmat i on , wherein the actual circuit 
path information is used to generate a graphical representation of heterogeneous 
network components supporting a specific sen/ice for the customer. 

4. (Original) The method of claim 3, said populating step further comprising: 
sending component access infomnation to an element management system, the 
element management system retrieving network component information from at least 
one component in the network; 

receiving the network component infonnation from the element management 

system; and 

storing the network component infonmation in the pemnanent database. 
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5. (Original) The method of claim 3. further comprising: 
updating the permanent database based on an automatic event. 

6. (Original) The method of claim 3. further comprising: 
updating the permanent database based on a manual event. 

7. (Original) The method of claim 5, said updating step further comprising: 
collecting new network component information: 

storing the new network component infbrmatfon in a temporary database; 
comparing the temporary database with the permanent database; and 
modifying the permanent database according to comparison rules. 

8. (Original) The method of claim 6, said updating step further comprising: 
collecting new network component Information; 

storing the new network component information In a temporary database; 
comparing the temporary database with the permanent database; and 
modifying the database according to comparison rules. 

Claims 9-15. (Canceled) 

16. (Currently Amended) A method for customer centric network management 
comprising the steps, performed by a processor, of: 

-4- 
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receiving identification data corresponding to a customer in a network; 

accessing a generic information model database for ctorod infonmat i on one or 
more customer records conresponding to the customer identification data; 

receiving selection information identifying a sele cted one of tlie one or more 
customer records, wherein the selected customer record con -esponds to the customer; 
and 

providing actual circuit path information corresponding to a customer service 
based on the selected customer record otorod infonmation , wherein the actual circuit 
path information is used to generate a graphical representation of a customer path. 

17. (Currently Amended) A method for customer centric network management 
in a network comprising the steps, perfonmed by a processor, of; 

populating a generic information model database with network component 
information, the database storing the network component information according to a 
generic infonmation model; 

receiving customer identification data corresponding to a customer in the 
network; 

accessing the database for network compon e nt information one or more 
customer recorxis corresponding to the customer identification data , each customer 
record having network component information associated with it : 

receiving selection information identifvino a selected one of the one or more 
customer records, wherein the selected customer record corresponds to the customer; 
and 
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providing actual circuit path information corresponding to a customer service 
O based on the selected customer record otorod infomnat i on , wherein the actual circuit 
path infonnation is used to generate a graphical representation of a customer path. 
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18. (New) A network management method comprising the steps, performed by 
a processor, of: 

using customer identification data capable of identifying a network customer to 
access one or more stored customer records; 

selecting at least one of the accessed customer records; 

determining, as a function of the selected customer record, circuit path 
information reflecting an actual path in the network used to support a specific service for 
the customer; and 

developing a graphical representation of a set of network circuits used to form 
the actual path. 
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